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ABSTRACT 

 
The spread of Covid-19 changed the world to deal with the transformation of learning platform from the traditional 

classroom to virtual classroom. Due to this situation, the educational instructors or teachers are be able to find and 

use the appropriate online learning platform like Zoom, Google Classroom, Gmeet, Microsoft Teams, etc, to 

support the interaction between teacher and students particularly on speaking class. The aim of this study is to 

investigate the effect of Microsoft Teams in supporting students’ speaking performance for English Department 

students. This study is quantitative reasearch with quasi experimental design. The subjects in this study are the 

second semester of English Department from University of Muhammadiyah Gresik which consist of 18 students 

each group for experimental and control group. The result of the finding revealed that Microsoft Teams was 

effective for supporting the interaction between teacher and students by provide the complete features and 

significantly support the improvement of students’ speaking performance; Pronunciation (13.85%), Grammar  

(9.37%), Vocabulary (8.95%), Fluency (10.76%) and Comprehension (5.79%). Therefore, this study not only helps 

the researchers in the use of Microsoft Teams as the online learning platform for University level but also leads to 

provide analysis in another aspect of english skills (Reading, Listening and Writing). 
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1. INTRODUCTION 

 

Speaking for some Indonesian students still widely discussed as a problem in mastering 

English language. Even more, the implementation of speaking itself frequently done in a 

traditional learning which is teacher and students meet in the classroom. But, the spread of 

Covid-19 outbreak changed the world to deal with this pandemic which has inflicted almost all 

sectors of human activities, including education. This pandemic has created educational 

interruption and drastically altered the lifestyles of the whole world with billions of people being 

obliged to “work and learn from home”. It was more disconcerting to know that reports 

indicated a daily increase in the number of new cases and mortality from Covid-19. As at 

January, 2021, the number of Covid-19 cases in Indonesia has exceed one million cases and 
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more than 29 thousand deaths. In this situation, all types of educational program switched from 

“face to face” to the online learning. Teacher still found the problem of mastering english 

speaking in traditional classroom [1], it will have another complicated problem appear when do 

it in an online classroom [2]. 

 

Several problems arised because of speaking is not an easy skill to be mastered. It also 

bring challenges for some Indonesian students, particularly on how to speak english fluently on 

learning english process in every situation such as pandemic. In direct communication they do 

not have more time to think what they will to speak and it usually happen spontaneously without 

preparing. Besides that, in speaking we can not revise or edit our speaking such as in writing or 

reading skills. Even most of the university students are powerless to speak English well while 

they have learned the language for at least four years. The reason why speaking is harder in an 

online class because speaking happen spontaneously while people do not have any preparation 

for developing the topic [3]. Also can be caused by internal and external factors, the internal 

factors such as fear of making mistakes and sheepishness when speak out [4]. 

 

Whereas, the external factors such as have a limited opportunity to accomplish English 

both inside and outside classrooms. Another research by have found the problem in teaching 

speaking during online class are caused by some factors originating from performance 

conditions (prepareness, time limit, setting up, performance standards and amount of support), 

affective factors (self-confidence, motivation, perception, discomfort/anxiety and feedback 

during speaking activities), aspect of speaking (pronounciation, grammar, fluency, 

comprehension and vocabulary) and also the technology that supported the process of teaching- 

learning [5]. Technology innovation should be implemented on virtual class, The problem in an 

online class can be appeared when the technology itself not available for supporting the 

interaction of teacher and students. After knowing the problem during online class, teacher 

should find the appropriate way and media interaction (technology) for supporting speaking 

performance as an interaction between teacher and students in online class. There are lots of 

online media that can facilitate student and teacher in online class, such as Zoom, Google 

Classroom, Gmeet, Microsoft Teams, etc. 

 

Based on some media that have been mentioned above, the problem is on the media that 

should be supported with the criteria of speaking class, those are provide visual (video), audio, 

text and assessment form. The previous research, Microsoft Teams claimed as very good media 

that have those criterias. But, the large portion of using Microsoft Teams are conducted on 

another subject. So, in this case, researcher is interested to conduct this study to investigate the 

effectiveness of using Microsoft Teams in students’ speaking performance for English 

Department students. 
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2. METHODS 

The approach in this study uses quasi experimental research design, namely to predict 

the cause and effect of the relationship between variable of dependent and independent. The 

purpose of this study is to examine the effect of Microsoft Teams on students’ speaking 

performance. In this study, there are two variables. They are speaking performance as dependent 

variable and Microsoft Teams as independent variable. There will be two groups. Those are 

experimental group which will be given the treatment by the teacher strategy that is “Speaking 

Performance using Microsoft Teams” and control group which will be given a treatment with 

“Speaking Performance using Video Recording”. The researcher gives pre-test and post-test to 

collect the data in order to find out the result between the student of experimental group and 

control group also to see the effect of using Microsoft Teams in students’ speaking performance 

during pandemic Covid-19 Outbreak. 

In this research, the subject is the second semester of English Department at University 

of Muhammadiyah Gresik. There are 36 students will be divided into two groups, one is 

experimental group and the other is control group. The researcher choose this population 

because the students at the second semester were expected to have adequate speaking basic in 

university level. The sampling technique of this study is simple random sampling, which is 

choosing a subset of participants from a population randomly. 

The researcher uses procedure to collect the data : the first step is the researcher divides 

the subject into two groups (experimental and control group). The second step is the researcher 

makes speaking test for pre-test and post-test which consist of performing speech. The third 

step is gives the treatment “Speaking Performance using Microsoft Teams” toward 

experimental group and “Speaking Performance using Video Recording” for control group. 

After the treatment, the researcher gives the post test for experimental and control group. Then, 

for analyzing the data, the researcher will use SPSS to compare the data. After that do interview 

for experimental group about the advantages and disadvantages of using Microsoft Teams. The 

form of the test is an oral test (speech), and the rubric for measuring the test is gained from 

scoring guide by David Harris (1969) includes scoring for Pronounciation, Grammar, 

Vocabulary, Fluency and Comprehension (Aspect of Speaking Performance) [1]. 

 
 

3. DISCUSSION 

 
The result of this research is to get the answer of research goal namely; how the effect of 

Microsoft Teams on students’ speaking performance during online class in pandemic situation. 

The following are the result that the researchers got from test and interview as the answer of 

these aims : 

 

a. The Score Level of Pre Test and Post Test 
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Table 1 : Score of Pre-Test 

 

Score Experimental Group Control Group 

Freq F(%) Mean Freq F(%) Mean 

< 70 10 55.56 69.2 16 88.89 62.5 

70 - 100 8 44.44 2 11.11 

 

Table 2 : Score of Post-Test 

 

Score Experimental Group Control Group 

Freq F(%) Mean Freq F(%) Mean 

< 70 - 0 75.9 10 55.56 68.4 

70 - 100 18 100 8 44.44 

 

Based on the table above, The number of students who got lower score in experimental 

class was 10 students (55.56%) with the lowest score was 60 and the higher score was 8 students 

(44.44%) with the highest score was 78. While, in the control class, the number of students who 

got lower score was 16 students (88.89%) with the lowest score was 56 and the higher score 

was 2 students (11.11%) with the highest score was 70. Furthermore, the table above also 

showed the mean of pre-test in experimental class was 69.2 and control class was 62.5. In other 

side, the lowest score of students in experimental class was 70 and the number students who got 

the higher score was 18 students (100%) with the highest score was 89. While, in the control 

class, the number of students who got lower score was 10 students (55.56%) with the lowest 

score was 60 and the higher score was 8 students (44.44%) with the highest score was 78. The 

table above also showed the mean of pre-test in experimental class was 75.9 and control class 

was 68.4. Hence, the mean score of post test is higher than the pre-test, which there is 

improvement on students score. 

 

b. The Improvement of Students’ Speaking Performance 

 

Table 3 : The Improvement of Students’ Speaking Performance 

 

Indicators Mean Score Improvement 

(%) Pre-Test Post-Test 

Pronounciation (P) 65 74 13.85 
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Based on the table above, the score of students’ speaking performance was imp 

74 
 

72 
 

70 
 

68 
 

66 
 

64 
 

62 
 

60 
 

58 

Pronunciation Grammar Vocabulary Fluency Comprehension 

Pre-Test Post-Test 

 
 

Grammar (G) 64 70 9.37 

Vocabulary (V) 67 73 8.95 

Fluency (F) 65 72 10.76 

Comprehension (C) 69 73 5.79 

Total 330 362 9.69 

Average 66 72 9.09 

 

 

proved (9.09%) from the mean 66 in the pre-test and 72 in the post test. From five 

indicators of speaking performance, the students’ score in a pronunciation was improved 

(13.85%), Grammar was improved (9.37%), Vocabulary was improved (8.95%), Fluency was 

improved (10.76%) and Comprehension was also improved (5.79%). Based on these result, it 

can be conclude that the use of Microsoft Teams was affective in improving students’ speaking 

performance through speech. 

 

c. Students Interview Result 

Based on the Interview result, almost all of the students found that Microsoft Teams is 

better than other media to use it in online speaking class because provide many features such as 

sharing content or video, having a form of assigment, giving the feedback, providing better 

storage. In other side 84% students told that this application consuming too much data, 8% 

explained this application can not record the meeting using the Web version, and others 

explained that they did not found the disadvantages of this application. 
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4. CONCLUSION 

 

Based on the finding and the discussion, the researcher concludes that Microsoft Teams 

was effective to support students’ speaking performance in online speaking class during 

pandemic Covid-19. It was proven by the students’ mean score in post-test was greater than in 

pre-test (72 > 66). The score of students’ speaking performance was improved 9.09% from the 

mean 66 in the pre-test and 72 in the post test. From five indicators of speaking performance, 

the students’ score in a pronunciation was improved (13.85%), Grammar was improved 

(9.37%), Vocabulary was improved (8.95%), Fluency was improved (10.76%) and 

Comprehension was also improved (5.79%). It can be concluded that the use of Microsoft 

Teams was affective in improving students’ speaking performance in online speaking class 

through speech. Based on hyphothesis testing, the null hypothesis (H0) was rejected whereas 

the alternative hypothesis (H1) was accepted. It was proven by the Sig. (2-tailed) showed 0.000 

<0.05. It means that there was significant effect of using Microsoft Teams in students’ speaking 

performance. 

This research contributes to the knowlegde of teachers, readers and other researchers 

in the use of Microsoft Teams as a media that support online learning. There are complete featres 

to facilitate interaction between teacher and students. Presentations can also be done optimally, 

having interaction like the actual class. This can also minimize the use of learning media that is 

too much for one subject. Other researcher can also develop and investigate another aspect of 

speaking in detail using Microsoft Teams. This media is properly used to be developed for the 

virtual teaching english speaking process. 

Teaching English speaking in the situation such as pandemic Covid-19 that changed 

the way of teaching from offline to the online does not depend on the program only but more 

important is how the teacher presents the lesson and uses various media to manage the online 

speaking appropriately. Based on the conclusion above, the researcher proposes the following 

suggestions: 1) For the teacher should be more creative to enrich their teaching media and 

material. Due to pandemic situation, teacher have to facilitate students to be independent in 

online learning. Teaching using very complete application that served video visual, audio, text, 

form of assigment is an effective way in this situation especially on teaching speaking. That’s 

the reason why it is suggested for the teacher to use Microsoft Teams in online teaching- 

learning, because this media is completed and served video visual, audio, text, form of 

assigment. 2) For the students are hoped to be more active in the class and creative in developing 

their ideas in do a speaking. They have to comprehend the general concept of the main material 

clearly before do a speaking. 3) For the next researcher, the result of this research can be used 

as reference and can be applied this media in the other english skill (listening, reading or writing) 

when teaching english in the online class. Or can be applied in another subject when teaching 
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english material in online class. 
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