Journal of English Teaching, Literature, and Applied Linguistics
ISSN 2202-9478

Vol. 5, No. 1; February 2021

Published by English Language Education Department of UMG

Students' Perceptions of Using Zoom Application on Mobile
Phone in Improving Speaking Skills During Online Learning
at Ban Loeiwangsai School, Loei Province, Thailand.

'Putri Karya Dwi Bawanti
English Education Department, Universitas Muhammadiyah Gresik, East Java, Indonesia,
Email : putrikarya 170403@umg.ac.id

2Yudhi Arifani
English Education Department, Universitas Muhammadiyah Gresik, East Java, Indonesia,
Email :yudhi_arif@umg.ac.id

Received: January 10, 2021 Accepted: January 17,2021 Published: February 31, 2021

ABSTRACT

This study focused on the impact of using the Zoom application on mobile phones by examining students'
perceptions of speaking skills and their attitude during online learning. The students have 4 months of
experience using the Zoom application. This research method used a survey design and collects data by
giving 12 questionnaire items through Google form to students. The participants are elementary school
students with 3 categories, namely grade 4, grade 5 and grade 6 at Ban Loeiwangsai school, Thailand.
The findings of this study are that the strategic design of online learning on the use of the Zoom
application has an impact on students performance in independent learning and managing time. This also
has an impact on the ability and knowledge of students learning English especially in the speaking skill.
Their academics are particularly affected by the use of the Zoom application during online learning.
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Introduction

Corona virus disease has become an epidemic that affects the entire world today, including the
world of education. Because of corona, the government issued a policy that schools be conducted online.
Which means that teaching and learning activities are carried out in their respective home. With this policy,
this situation becomes a new challenge for teachers especially in Ban Loeiwangsai school in Loei province,
Thailand. Because this activity is carried out online, of course there are several problems faced by teachers
and students at Ban Loeiwangsai school, including sometimes bad signals that interfere with the process of
teaching and learning process, lack of understanding of the material presented by the teacher because it is
not conveyed well, and etc. In addition, there are also several problems faced by the students at that school
which include lack of vocabulary, mispronounced vocabulary, and lack of confidence when they speak
English. Students may find difficulties in developing EFL English speaking skills due to the language
complexity (Nunan, Second Language Teaching & Learning, 1999). Difference between mother tongue
and English make uncomfortable when speak in front of the people with a new language (Ellis, 2008), and
the most important cause rather to practice the language and in different contexts. (Shumin, 2002). While
studying EFL at General and speaking skills in particular are quite demanding, the students at Ban
Loeiwangsai School proved that they still have low progress in learning speaking.

English is the international language. In language, speaking skill is needed as a tools of
communication. Speaking is a productive skill that can be directly and empirically observed; those
observations are invariably colored by the accuracy and fluency (Brown, 2004). Speaking is activity that
can express our thought and feeling orally. Therefore, speaking skill is important things to learn. At this
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time, technology plays a greater role in almost all activities including teaching and learning activities
especially because it is currently being hit by the corona virus. Because of the impact of corona virus, many
students in Ban Loeiwangsai school need an understanding of speaking include how to pronounce the words
correctly, how to speak fluently and other aspects. So, the teacher can take advantage of technology in
teaching English, especially for teaching speaking. There are several applications available on mobile
phones which can be used for learning, such as Line, WhatsApp, Zoom, Telegram, and many others. One
of the popular technologies today is Zoom application on one of mobile phones. Zoom is a service cloud
computing based video conferencing. Zoom application allows users to meet each other virtually. More
interesting application, Zoom has a recording facility automatic activity during executing video
conferencing so that it can be made activity documents that will later be obtained back can be viewed or
played back if needed. Compared with other application, Zoom has several advantages, one of them is this
technology has the potential to bridge space, time, as well as students’ flexibility time in their learning
process. Seeing the problems that happen in students of Ban Loeiwangsai school above, researcher took the
initiative to test the effectiveness of the Zoom application in conducting learning. The Zoom application
effectiveness test can be a reference for the teacher to be able to provide guidance and training speaking
skill through the Zoom application. This study was conducted to determine students' perceptions of using
Zoom application on mobile phones in improving speaking skills during online learning at Ban Loeiwangsai
school, Thailand.

Literature Review
Online Learning

The definition of 'online learning' is very broad but has various meanings. Online learning is broader than
‘network learning'; while network learning focuses on human relations (Banks et al. 2003; De Laat et al.
2007), online learning lacks such specificity. It is narrower than 'eLearning’ and 'digital education’ ones
includes a variety of digital tools and resources, not only the internet and focus on digital competency
development. In addition, online learning does not have built in ones claims developmentsyet that make
technology enhanced learning' (TEL) (Laurillard & Masterman 2010; Kirkwood & Price 2014) problems
on phrases (Bayne 2014). In our post-digital reality, one could argue that 'online' is no longer a useful
description for real student experiences (Fawn 2019), especially in rich parts of the world, where Internet-
connected devices are regularly used, and restrictions in between learning and a series of other activities in
everyday life becomes so easy. It means that the delivery of all kinds of content through all media
technology, including the Internet, audio / video, and others. Online learning is focused on some aspects
including various online contexts, computer-based learning and delivery methods, types, formats and media
such as multimedia, educational programming, simulations, games and mobile media use.

According to several studies that have been published, Dabbagh & Bannan Ritland (2005) studied Online
Learning: Concepts, Strategies, and Application, they found there are differences between traditional and
online learning environments. They argued that traditional learning environments are (a) bound by the
location and whereabouts of instructors and students, (b) presented in real time, (c) controlled by the
instructor and (d) linear in teaching methods. Using developing information and communication
technology, real-time information, online teaching and learning environment unbound and dynamic. The
online learning environment includes a wide range of pedagogical and practice often characterized by active
learning of student-centered pedagogical techniques (Baker, 2003; Browne, 2005). Rapanta et al., (2020)
reported Online University Teaching During and After the Covid-19 Crisis: Refocusing Teacher Presence
and Learning Activity.

Speaking skill

According to Brown (2004), speaking is a productive skill that can be in direct and emperical observed:;
accuracy and fluency are invariably colored observations. Speaking is activity that can express our thought
and feeling orally. Brown (2007: 237) states that social contact in interactive language functions is a key in
which is how you say it, what you convey with language of body, gestures, eye contact and other non verbal
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message. So, speaking is capability to express the articulation of sound or to deliver thought and opinion to
the others with body language, gestures, and eye contact. Beside that, Students may find difficulties in
developing EFL English speaking skills due to the language complexity (Nunan, Second Language
Teaching & Learning, 1999). Difference between mother tongue and English make uncomfortable when
speak in front of the people with a new language (Ellis, 2008), and the most important cause rather to
practice the language and in different contexts. (Shumin, 2002). While studying EFL at General and
speaking skills in particular are quite demanding, the students at Ban Loeiwangsai School proved that they
still have low progress in learning speaking.

Baniabdelrahman, (2013) reported Effect of Using Internet Tools on Enhancing EFL Students’ Speaking
skill . The study is a quasi experimental one with two independent variables (The method of teaching and
gender) and one dependent variable (students’ scores in the speaking post-test). He found that the use of
oral dairies with the first year university students helped significantly to increase their participation and
their motivation in English classes. Participation of students in the classroom is a reflection of strong
motivation toward learning. Harmer (2007, p. 343) stated that speaking is a complex skill because at least
it is concerned with components of grammar, vocabulary, pronunciation, fluency and comprehension. Here
are important components in speaking skill; a) Grammar. Grammar is a set of rules that explain how we
use a language. The aim of grammar is also to learn the correct way to acquire language skills in both
written and spoken form. Therefore, grammar is a thing that takes students to compose the correct sentence
in a conversation. b) Vocabulary. VVocabulary means the appropriate diction that is used in communication.
Lack of vocabulary, it is difficult build a sentence to communicate effectively or express idea in oral and
written form. c) Pronunciation. Pronunciation is a way for speaker to produce sound or language when the
speaker are talking. It is concerned with the phonological process which refers to the grammatical
component consisting of the elements and principles that determine the variation of sounds and patterns in
a language. A speaker who is constantly mispronouncing various phonemes can be very difficult for
speakers of other languages to understand the point. d) Fluency. Fluency can be term as the ability to speak
fluently and accurately. Fluency in speech is the goals of many people learn the language. Signs of fluency
include a fairly fast speaking rate and only a small number of pauses like "emm™ or "errrr". These signs
indicate that the speaker does not need to spend a lot of time looking for language items necessary to express
the message. e) Comprehension. Comprehension is also an important component in speaking.
Comprehension is the power training to understand the actions of the mind that aim to increase
understanding in conveying something. These are four components of speaking that must be considered by
students if they want to speak well.

Zoom Application

With the prevailing policy that teaching and learning activities are carried out at home, almost all teachers
and students change direction by changing all learning methods carried out online. One of the most popular
applications is the Zoom application. Zoom is a service cloud computing based video conferencing. Zoom
application allows users to meet each other virtually. More interesting application, Zoom has a recording
facility automatic activity during executing video conferencing so that it can be made activity documents
that will later be obtained back can be viewed or played back if needed. Meanwhile, Archibald et al. (2019)
studied the suitability of using Zoom for qualitative data collection within a health research context. Data
were collected using qualitative interviews online with 16 female nurses. The duration of the interviews
was around 50 until 92 minutes. The researchers found that 69% of the participants like using Zoom as an
interviewing technique in comparison Face-to-Face (FTF), mobile phone or any other videoconferencing
platforms. In addition, the participants reported there are advantages of using Zoom for qualitative
interviewing such as rapport, convenience, simplicity and user-friendliness. The researchers found that
using Zoom might serve as a highly suitable platform in collecting data of qualitative interview. They
identified the following reasons for that: relative ease of use, effectiveness of cost, data of management
features, and security options. Although zoom has its advantages, besides that zoom also has disadvantages.
Disadvantages of using Zoom includes there was a problem connecting. Despite finding Zoom to be
intuitive, few participants did having trouble keeping up with the session. The difficulties of typical
technical include low Internet bandwidth, outdated hardware, or limited webcams and / or microphones.
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Call quality and reliability issues. Some of the participants reported issues with video or audio quality
during the meeting using the zoom. This incident may have happened because unreliable internet
connection or usage mobile device, resulting in disconnected calls, lost call connections, or lag. Distraction
is sometimes caused by an inadequate housing or participant office settings. Setup issues including bad
web-cam functionality, software mismatch, low device battery, or problems with audio (e.g. sound cannot
be heard without using headphones). Apart from some of the problems above, another problem is because
the participants do not understand how to use Zoom rather than the technology itself. Other studied that has
been published, Serhan, (2020) investigated Transitioning from face-to-face to remote learning: Students’
attitudes and perceptions of using Zoom during COVID-19. This study using survey and questionnaire. The
result shows that students are not completely satisfied with their learning experience during this transition
period. Many factors that may have contributed to the results of this study include difficulty accessing the
Zoom application. Therefore, the instructor must prepare well what will happen when using the new
platform and the design of alternative activities and delivery methods.

Beside that the Zoom application also has a good impact on the students academy, this can be seen from
several studied. Mohammad et al., (2020) studied about Students' Perceptions of E-learning platforms
(Moodle, Microsoft Teams and Zoom platforms) in The University of Jordan Education and its Relation to
self-study and Academic Achievement During COVID-19 pandemic. The method was using survey and
online questioner form. The result shows that e-learning uses Moodle, the Microsoft team and The Zoom
platform during the COVID-19 pandemic was well known to respondents and had a positive impact and
students can do task by rely on themselves more effectively. Therefore students in universities usually have
a clear understanding the context of the material that they learn and they are ready to study with several
courses on Moodle, the Microsoft team and the Zoom platform and they had no trouble when using it.
Hassan et al., (2020) examined the students' perceptions of using Zoom Meet Webinar during Covid- 19
Pandemic in Technical and Vocational Education. This study employed a quantitative approach using a set
of questionnaires. He found that the use of Zoom meet application in online learning can help students.
Addition, educators also can create and build their knowledge which to some extent was able to provide an
interesting and more effective learning approach. Encouraging the use of Zoom meet application among
students will have a positive impact, because it is a medium that can heal involving students, especially in
giving group assignments regardless of the constraints of distance and time which means physically.

Methodology

This research was conducted at Ban Loeiwangsai school in Thailand for 4 months at 3 levels covering grade
4 consisting of 12 students, grade 5 consisting of 9 students and grade 6 consisting of 8 students with a total
of 29 students. A survey has conducted. The questionnaire was developed into 12 items with a multi-point
questionnaire format or Rating-Scale. Survey answer scale ‘yes’ and ‘no’. The questionnaire was designed
to measure students ‘attitudes towards using zoom application and students' perceptions of the impact of
zoom on improving their speaking skills. The participants were asked to fill out a questionnaire that was
distributed online via a Google form.

Data Collection

Data collection was carried out through a Google form questionnaire and all questionnaires were filled in
and evaluated using SPSS software. This is because the questionnaire can be completed in a short time. A
number of observations used for the purpose of explaining descriptive statistics, to give understanding to
people fundamental characteristics of the data. Frequency, average, standard deviation and simple linear
regression test are the most commonly used descriptive for data analysis.

Result and Discussion

The responses collected from the survey items Ranking-scale were grouped into two categories: students
‘attitudes towards the use of the Zoom application and students' perceptions of the impact of using the Zoom
application in improving their speaking skills. In the following discussion there are only two survey answer
‘yes’ and ‘no’.
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Table 1. Students' attitudes towards using Zoom application

Statements Yes No
1. | like to study online alone so | feel confident 72.4% | 27.6%
2. Zoom application gave increased my ability to manage time of studying 82.8% | 17.2%

3. Online learning using Zoom application increased my motivation for

. 86.2% | 13.8%
studying

4. 1 enjoyed using Zoom application during the class 96.6% | 3.4%

To provide answers to research in the table 1 about students' attitudes towards using Zoom application.
72.4% where the result showed that students like studying online alone so that it can increase self-
confidence, 82.8% students showed that the Zoom application improves their ability to manage study time,
on the other hand 86.2%, online learning using the Zoom application increased students’ motivation for
studying. In addition, 96.6% indicated that online learning using Zoom application contributed to making
learning enjoyable. Some students argued that online learning using the Zoom application makes learning
English fun, therefore they become enthusiastic in learning speaking.

Table 2. Students' perceptions of the impact of Zoom application in improving their speaking skills

Statements Yes No

5. Zoom application contributes to make my learning faster 86.2% | 13.8%

6. | study online using Zoom application alone | remember some

9 0
vocabularies better. 72.4% | 27.6%

7. | prefer online speaking assignment so that | can do it myself without any

0 0
help from others 75.9% | 24.1%

8. TIdon’t face difficulties in answering teacher’s questions 96.6% 3.4%

9. Online learning using Zoom application | can understand the lessons easily | 93.1% | 6.9%

10. Online learning using Zoom application increase my learning 79.3% | 20.7%
11. I study online using Zoom alone | remember lessons better. 82.8% | 17.2%
12. Online learning using Zoom improving my speaking skills 93.1% 6.9%

Table 2 about students' perceptions of the impact of the Zoom application in improving their speaking skills
shows that 86.2% of students who did online learning with the Zoom application helped increase their
learning speed and 72.4% of students could remember the details of some of the vocabulary they had
learned with better when they learn online using Zoom application itself and 75.9% of students prefer online
speaking assignment when they do it their self without any help from others. This finding shows that 96.6%
of students do not find it difficult to answer some questions from the teacher using English. Online learning
with the Zoom application makes students understand the lesson easily with the result shown is 93.1%. The
result has been obtained, namely 73.9% of students learning online using Zoom application increase their
interest in learning and make them study by their self and they can achieve progress in their speaking ability.
Students when learning online using the Zoom application themselves are more able to remember lessons
better with the shown results of 82.8%. The results also showed that 93.1% of students when they studied
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online using the Zoom application were able to improve their speaking skills. The purpose of this study
was to determine students' opinions about the effectiveness of the online learning Zoom application and its
effect on independent learning and student academic achievement and improving speaking ability.
Reviewing this data it can be concluded that the Zoom application is good for teachers and students to use
in teaching and learning activities. Most students feel that the Zoom application is important for current
and future activities because the Zoom application is a tool used for learning activities and the Zoom
application can help them handle the learning process more effectively by using technology on mobile
phones. The Zoom application can also make communication improve between teachers and students
because it has access to do video conferencing anywhere and anytime. The results showed that the quality
of the Zoom application curriculum at the current education level can be used in all learning topics,
especially in learning English, for speaking aspects and the Zoom application can be accessed anytime. So
that for users, for most students, they are able to manage their time well. The results show that the Zoom
application helps students develop on their own independent study skills and motivates them to learn. The
Zoom application helps them remember lessons well even though learning English is a bit difficult but they
enjoy learning English, especially speaking online and prefer to study at home using the zoom application.
The results show that the Zoom application encourages students to try to learn how to concentrate and
makes students feel that learning speaking online is not as difficult as they imagine, even learning
independently makes them more confident in trying to speak using English. So that they don't find it
difficult to answer online questions given by the teacher. In addition, the Zoom application also helps
students improve their ability to remember vocabulary that they have learned more because learning is done
independently at home. By using the Zoom application online, students can improve their speaking skills.
From the data found above are consistent with several previous studies, which confirm this use technology
causes, most of the time, to increase student motivation and greater class participation (llter, 2009; Wu,
Yen and Marek, 2011).

Conclusion

The results of the study show that online learning using the Zoom application during the COVID-19
pandemic is well known to respondents and has a positive effect which has an impact on independent
learning and makes students feel more confident and able to manage the time this is shown in use of the
Zoom application which also has a great influence on student action. That can be seen from the students
feeling more confident when learning by themselves and having the courage to answer questions given by
the teacher in English. They also show that learning to use the Zoom application is more efficient and better
able to absorb learning, especially learning specifying. The finding showed that students can rely on
themselves to do assignments more effectively. Researcher may argued that students at Ban Loeiwangsai
School, Thailand have a fairly clear understanding and are able to improve their speaking skills. Hopefully
this can make students improve their ability to speak English and learn more about English in the future.
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