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This research aims to improve speaking skills through the 

role-playing method for fifth-grade students at SD Negeri 5 

Tonja Denpasar. This type of research is Classroom Action 

Research. The object of the research is speaking skills. The data 

collection methods used are observation, tests, and 

documentation. The data analysis techniques used are 

qualitative descriptive and quantitative descriptive. Learning 

actions in cycle I students play roles based on conversation 

scripts. Students do not experience problems in linguistic 

aspects (vocabulary/phrases and sentence structures used) 

and non-linguistic aspects (courage, friendliness, and 

attitude). Cycle II role-playing actions based on drama scripts. 

Cycle II focuses more on linguistic aspects (stress, 

pronunciation, and tone and rhythm) and non-linguistic 

aspects (fluency and mastery of the material) which are still 

lacking. Learning speaking skills through role-play methods 

based on drama scripts shows an increase in students' 

speaking skills. Improvement is shown by the results of 

students' speaking skill scores. The improvements that 

occurred were, (1) the average student pre-action score was 

57.3 with a completion percentage of 23.08%, (2) the average 

cycle I evaluation score was 76.92 with a completion 

percentage of 53.85%, (3) the average evaluation score for cycle 

II was 83.46 with a completion percentage of 84.61%. 
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INTRODUCTION 

The increasingly sophisticated development of science and technology demands the skills we 

have to keep up with the times (Mulyani & Haliza, 2021). The development of increasingly sophisticated 
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science and technology certainly requires humans to think critically and innovatively. In thinking and 

innovating, humans need the skills necessary to keep up with existing developments (Hanifa et al., 

2020). Educational institutions must be able to anticipate these developments by continuing to strive 

for a program that is appropriate to children's development, current developments, situations, 

conditions, and needs of students (Zalfa & Rahayu, 2022). One of the skills that students need is speaking 

skills (Rindengan, 2023). 

Speaking skills are important to make it easier to communicate with other people. Limited 

(unskilled) speaking skills will disrupt the continuity of the communication process between the 

message giver (speaker) and the message recipient (listener) (Syafputri et al., 2022). By speaking well 

and correctly, the message the sender wants to convey can be well received by the listener (Hastensi, 

2020). 

Message givers and listeners are both required to have good speaking skills so that 

communication can be maintained well (Hanifa et al., 2020). Communication is something that is 

functional, contains a purpose, and is designed to produce some effect or consequence in the 

environment of the speaker and listener (Kurniawan, 2017). Listening activities become easier if the 

listener knows the message the sender wants to convey (Vani & Veeranjaneyulu Naik, 2023). Listeners are 

required to focus their attention in order to understand the message contained. Listeners must first 

concentrate on listening to the information conveyed, and then understand what the speaker's message 

means (Rara Saraswaty, 2018); (Tong Ho Chi & Thi Hue, 2019). 

Speaking skills do not just come naturally but need to be trained continuously so that they 

develop optimally (Hedriani, 2018). According to Nasyatul Aisyah, skills can only be acquired and 

mastered through practice and lots of training  (Aisyah, 2021). This speaking ability is trained with the 

aim of making it easier to understand the meaning conveyed by other people in communicating 

(Kasmaini et al., 2023); (Trialoka et al., 2017). Practicing speaking skills starts from an early age in the 

school environment where students study. In the process of learning the language at school, children 

develop abilities vertically and horizontally (Hanifa Sukma & Fakhrur Saifudin, 2021); (Hasbi, 2021). The 

ability to speak is not acquired by itself. This ability is developed through school, through specially 

planned programs and exercises (Margareta, 2020a). If speaking skills are developed regularly, they 

will become more and more perfect in the sense that the structure becomes correct, the choice of words 

becomes more precise, the sentences become more varied, and so on (Margareta, 2020; Merla, 2019).  

Speaking skills are included in one of the four language skills, namely listening, speaking, 

reading, and writing skills (Rao, 2019). These skills are closely related to each other. Listening skills are 

closely related to speaking skills. Hanum Hanifa Sukma and M. Fakhrur Saifudin stated that in 

conversation it is clear that speaking and listening are almost the same process (Hanifa Sukma & Fakhrur 

Saifudin, 2021). English-speaking skills require students to be brave and practice skills every day 

(Asmawati & Asmara, 2023) . 

Speaking skills are carried out in interacting with other people (Baron, 2020; Marsevani, 2022). 

By learning to speak students can practice communicating. Sri Lestari, believes that speaking activities 

are carried out to establish social relationships and to carry out a service (Lestari, 2022). For example, 

teachers with students during the learning process, students with students, teachers with teachers, 

teachers with principals, and so on. 

Based on the author's observations while teaching at SD Negeri 5 Tonja, students' abilities in 

speaking are still lacking. Most students are shy and hesitant when expressing their thoughts and ideas. 

The courage to express ideas without being asked by the teacher is still lacking. Most students are still 
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shy and lack confidence in expressing their opinions. Apart from that, difficulties in putting words 

together in speaking also become an obstacle for students in expressing their opinions. 

Based on the problems described above, one way to improve students' speaking skills in learning 

Indonesian is by using the role-playing method. Role-playing as a learning model aims to help students 

find self-meaning (identity) in the social world and solve dilemmas with the help of groups (Sari & 

Rustiana, 2013). So in other words, by improving speaking through the role-playing method, it is hoped 

that students will be able to practice communicating with their environment. 

 

METHODS  

In scientific research, methods have a very important role. Whether or not a researcher is 

successful in conducting research really depends on the method used. In the research method, 

instructions will be outlined on how researchers carry out research. With these instructions, it is hoped 

that reliable research results can be obtained. In general, research methods are defined as scientific ways 

to obtain data with specific purposes and uses (Suyitno, 2018). 

This research was carried out in class V of SD Negeri 5 Tonja, which is located at Jalan Gatot 

Subroto I, Tonja Village, North Denpasar District, Denpasar City. The research was carried out in the 

even semester of the 2023/2024 academic year. 

 

1. Design of Learning Improvement Procedures 

This research aims to improve speaking skills through role-playing methods. This goal can 

be achieved with alternative actions taken to overcome problems in learning speaking skills. 

Triyono stated that there are four general stages that are commonly followed, namely (1) planning, 

(2) implementation, (3) observation, and (4) reflection (Barizah et al., 2018) ; (Aisyah, 2021).  

 
Figure 1. Classroom Action Research (PTK) (Arikunto, 2021). 
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The following is an explanation of each stage (procedure). 

a. Stage of Preparing an Action Plan (Planning) 

Researchers at this stage explain what, why, when, where, by whom, and how the action 

was carried out. In this stage, the researcher determines the point or focus that needs special 

attention to be observed and then creates an observation instrument to help the researcher 

obtain facts that occurred during the research. 

b. Action Implementation Stage (Acting) 

The second stage of implementation is implementation or implementation of the design 

content, namely regarding actions in the classroom. Researchers do what has been formulated 

in the design, but these actions are reasonable and not artificial. 

c. Observation Stage (Observing) 

Observations were carried out by researchers in the third stage when the teacher was 

taking action. Researchers recorded little by little what happened in order to obtain accurate 

data for improvement in the next cycle. 

d. Reflection Stage (Reflecting) 

This fourth stage is an activity to restate what has been done. Reflection is carried out 

when the teacher has finished carrying out the action and then faces the researcher to discuss 

the implementation of the action plan in the next cycle. 

 

2. Data analysis technique 

According to Gisely Vionalita, data analysis is a process of processing and interpreting data 

with the aim of combining various information with its aims and functions so that it has clear 

meaning and significance according to the research objectives (Vionalita, 2020). Analysis of 

classroom action research data in the form of qualitative descriptive and quantitative descriptive. 

Qualitative descriptive analysis in this research is to describe facts according to the data 

obtained to determine the speaking skills acquired by students qualitatively during the learning 

process. Apart from that, to find out students' responses and activities to learning activities. The 

reflection results from cycle I become the basis for implementing cycle II, and so on. 

a. Analysis of Observation Results (Observation) 

The data obtained from the observation sheet consists of two types. This data includes 

observation data on speaking skills learning carried out by teachers and observation data on 

students in discussion activities and evaluating acting. 

All score data obtained from observation sheets of student activities in discussions and 

evaluating role-playing are added up to obtain a raw score (R), then analyzed using percentages 

with the following assessment formula and criteria. 

NP =R/SM x 100 

Information: 

NP = Percent value sought or expected 

R = Raw score obtained 

SM = Maximum score 

Based on this formula, in this research, the following criteria were used according to 

Widanti, Nani Aprilia, and Rina Suci Wulandari Assessment criteria. 

81 - 100% = Very Good 

61 - 80% = Good 
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41 - 60% = Fair 

21 – 40% = Less 

≤ 21% = Very Less (Widanti et al., 2023) 

 

b. Analysis of Test Results 

Performance tests are carried out to measure students' speaking skills in Indonesian 

language lessons using the role-playing method. The results of this test are analyzed 

quantitatively. To find out whether there has been an improvement in students' speaking skills, 

this is done by comparing the test results at the end of each cycle. 

The results used in this research were the students' final speaking skills test scores. 

Because the results of the speaking skills assessment are in the form of scores, the scores are 

converted into grades. The value is obtained using the following formula. 

S = R/N x 100 

Information: 

S = expected (sought) value 

R = total score on the item (score obtained) 

N = maximum score of the test (Anjani et al., 2021) 

Quantitative descriptive analysis is carried out by calculating the average (mean) of 

student test results when the action is taken. The average calculation is calculated using the 

mean formula as follows. 

X̅ = (ƩX)/N 

Information: 

X̅ = class average value (mean) 

ƩX = total student scores 

N = number of students (Muflihah, 2021) 

If the percentage is ≥ 75% and increases every cycle, then it is assumed that the role-

playing method can improve students' speaking skills. To find out the percentage of a student's 

grade category, look for it using the following formula. 

P = f/N x 100 % 

Information: 

P = percentage number 

f = frequency 

N = number of frequencies/number of individuals (Manaf, 2021). 

 

FINDINGS AND DISCUSSION 

1. Research Results 

The results of the action will be described based on three stages, namely: pre-cycle 

description (initial observations), cycle I description, and cycle II description. Pre-cycle is an action 

before learning to speak Indonesian using the role-playing method. Cycles I and II are the stages 

where researchers apply the role-playing method to improve Indonesian speaking skills in class V 

students at SD Negeri 5 Tonja. 
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2. Pre-Cycle Description 

The researcher conducted observations during the learning process in class V. The researcher 

collaborated with the class V teacher, discussing the results of the observation and identifying the 

problems faced and the factors causing the problems.  

From observations, it was found that there was a problem, namely when learning 

Indonesian, students seemed less enthusiastic and most students looked confused when asked to 

retell the stories they heard. 

 

3. Description of Cycle I 

In cycle I, learning is carried out guided by the Learning Implementation Plan (RPP) for 4 

lesson hours (140 minutes). Based on observations of students' abilities in learning Indonesian 

listening material, it is known that students' skills in restating stories they have heard are still low. 

Based on the results of the percentage of students' speaking skills in cycle I, it was found that 15 

students had met the minimum completion criteria, resulting in a percentage of 53.85%. However, 

there are still 11 students, or 47.15% of students who have not reached the minimum completeness 

criteria.  

These data show that there has been an increase in students' Indonesian speaking skills, but 

they have not been able to meet the indicators of achieving success in this research, so research in 

cycle I must be continued in the next cycle (cycle II) to improve and increase the results by the 

established criteria.  

Table 1. Cycle 1 The Minimum Completion Criteria 

Students ‘name Pre-cycle Cycle I 

DAPF 70 70 

I PAW 60 70 

I NASW 70 80 

I M O W 80 90 

I KCJ 70 80 

I P M D 60 70 

I K A D 60 80 

K C M 60 70 

KY S 60 80 

K K D 60 70 

M M S 60 70 

MI D 80 90 

M K J P S 80 80 

M P W 70 80 

N K A S W D 70 70 

N P L Se P 70 70 

N C A B 60 70 

N A M D 70 80 

N D A G 70 80 

NPMC 80 80 

N O W 80 80 
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Students ‘name Pre-cycle Cycle I 

NPSW 70 80 

NG D A P 70 70 

PA P N 80 90 

PAM 70 80 

PG P 60 70 

Percentage 23,08% 53,85% 

 

4. Description of Cycle II 

In implementing the second cycle of classroom action research, the teacher improved his 

performance and guidance and direction towards students, so that students could focus more on 

learning. In cycle II, the teaching and learning atmosphere in the classroom had improved. At the 

end of cycle II, the average test scores obtained by students showed significant improvement in 

results, namely the percentage of students who could reach the minimum criteria was 84.61%. 

Thus, the achievement of students' speaking skills in cycle II has reached the research indicator 

targets that have been set. 

As for improving Indonesian language learning skills, the material for listening to students' 

stories can be seen in the table below. 

 

Table 2. The Presentation of Speaking Skills in Students Before and After the Action 

Students ‘name Pre-cycle Cycle I cycle II 

DAPF 70 70 80 

I PAW 60 70 80 

I NASW 70 80 80 

I M O W 80 90 90 

I KCJ 70 80 90 

I P M D 60 70 70 

I K A D 60 80 80 

K C M 60 70 70 

KY S 60 80 80 

K K D 60 70 70 

M M S 60 70 80 

MI D 80 90 90 

M K J P S 80 80 90 

M P W 70 80 90 

N K A S W D 70 70 90 

N P L Se P 70 70 90 

N C A B 60 70 80 

N A M D 70 80 90 

N D A G 70 80 90 

NPMC 80 80 90 

N O W 80 80 90 

NPSW 70 80 90 
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Students ‘name Pre-cycle Cycle I cycle II 

NG D A P 70 70 70 

PA P N 80 90 90 

PAM 70 80 80 

PG P 60 70 80 

Percentage 23,08% 53,85% 84,61% 

 

After taking action, namely by using the Role-Playing Method, students' Indonesian speaking 

skills improved. 

Based on the research data above supports the acceptance of the hypothesis that the Role-Playing 

Method can improve Indonesian speaking skills in class V students at SD Negeri 5 Tonja, Denpasar. 

 

CONCLUSION  

Based on the results of Classroom Action Research, it can be concluded that: "The application of 

the Role-Playing Method can improve Indonesian speaking skills for class V students at SD Negeri 5 

Tonja, Denpasar, in 2023/2024." 

The increase in students' Indonesian speaking skills is shown by the increase in the number of 

students who have completed the KKM > 75, as follows: In cycle I, students who met the KKM were 15 

students out of 26 students (53.85%). In cycle II, students who met the KKM were 22 students out of 26 

students (84.61%). 

Thus, the implementation of Classroom Action Research (PTK) has been successful because the 

learning objectives and KKM set have been achieved. 

 

Suggestions 

Based on the results of classroom action research that has been carried out to improve students' 

speaking skills in class through the Role-Playing Method, the researchers' suggestions are as follows: 

1. For teachers 

Teachers should use the role-playing method in learning Indonesian because it has been proven 

to improve students' speaking skills. 

2. For students 

Students should pay attention to linguistic and non-linguistic aspects that can support speaking 

effectiveness in role-playing activities. 

3. For the further researcher 

This research can be developed for further research and provide learning experiences that can 

foster innovation in language skills. 

 

ACKNOWLEDGMENTS: 

I would like to express my deepest gratitude to my supervisor, Mr Yuyun Bahtiar, for the 

guidance and support provided during the writing of this scientific journal. Without guidance and 

support from you, this scientific journal would not be as good as it is. 

 

CONFLICTS OF INTEREST 

The researcher declares no conflict of interest 



Didaktika: Jurnal Pemikiran Pendidikan ,Vol. 30, No 2  (September 2024): 191-201  

 

199 
 

REFERENCES 

Aisyah, N. (2021). APPLICATION OF ROLE PLAYING LEARNING MODEL TO IMPROVE STUDENT 

SPEAKING. DIADIK: Jurnal Ilmiah Teknologi Pendidikan, 11(1), 9–16. 

Arikunto, S. (2021). Penelitian Tindakan Kelas: Vol. Revised. Bumi Aksara. 

https://books.google.co.id/books/about/Penelitian_Tindakan_Kelas.html?id=-

RwmEAAAQBAJ&redir_esc=y 

Asmawati, S. M., & Asmara, C. H. (2023). Students’ Perception on the Use of Digital Storytelling as 

Media In Teaching English Speaking at Anuban Chumchon Phukradueng School, Thailand. 

DIDAKTIKA : Jurnal Pemikiran Pendidikan, 29(1). https://doi.org/10.30587/didaktika.v29i1.5238  

Barizah, B., Alexon, ), Negeri, S. D., & Bengkulu, K. (2018). PENERAPAN METODE ROLE PLAYING 

UNTUK MENINGKATKAN AKTIVITAS DAN KETERAMPILAN BERBICARA SISWA (Studi 

pada Mata Pelajaran Bahasa Indonesia Kelas IV SD NEGERI 11 Kota Bengkulu). DIADIK: Jurnal 

Ilmiah Teknologi Pendidikan, 8(2), 28–39. 

Baron, R. (2020). Students’ Perception on Online Application in Speaking Skill. VELES Voices of English 

Language Education Society, 4(2), 213–221. https://doi.org/10.29408/veles.v4i2.2543 

Hanifa, D., Robandi, B., & Mulyasari, E. (2020). PENINGKATAN KETERAMPILAN BERBICARA 

SISWA KELAS III SD MELALUI PENERAPAN METODE BERMAIN PERAN DI BANDUNG. 

JPGSD: JURNAL PENDIDIKAN GURU SEKOLAH DASAR, 5(11), 131-138–11. 

Hanifa Sukma, H., & Fakhrur Saifudin, M. (2021). Keterampilan Menyimak dan Berbicara: Teori dan Praktik 

(1st ed., Vol. 1). K-Media. 

Hasbi, M. (2021). Pengembangan Literasi untuk Anak Usia 5-6 Tahun (1st ed., Vol. 1). Unicef. 

Hastensi, W. (2020). THE APPLICATION OF DRILL AND PRACTICE LEARNING METHOD TO 

IMPROVE SPEAKING AND VOCABULARY (The Study of English Language Grade XI at SMKN 

2 Lahat). DIADIK: Jurnal Ilmiah Teknologi Pendidikan, 10(2), 68–77. 

Hedriani, H. (2018). METODE BERMAIN PERAN UNTUK MENINGKATKAN KETERAMPILAN 

BERBICARA PESERTA DIDIK KELAS V SEKOLAH DASAR NEGERI 263 RANCALOA KOTA 

BANDUNG. Jurnal Elementaria Edukasia, 1(1), 86–93. 

Kasmaini, K., Danim, S., Kristiawan, M., Zahrida, Z., Sufiyandi, S., & Maharrani, D. (2023). 

IMPROVING ENGLISH STUDENTS’ SPEAKING SKILLS THROUGH AN ACTION LEARNING 

STRATEGY. English Review: Journal of English Education, 11(1), 143–152. 

https://doi.org/10.25134/erjee.v11i1.7232 

Kurniawan, F. (2017). REFLEKSI KEMERDEKAAN: BAHASA ISYARAT DI LAYAR KACA. Jurnal 

Komunikasi, 8(3), 2579–3292. www.kpi.go.id, 

Lestari, S. (2022). UPAYA MENINGKATKAN KETERAMPILAN BERBAHASA LISAN (BERBICARA). 

Jurnal Pendidikan Guru, 3(3), 106–112. 

MANAF, A. (2021). PENERAPAN MODEL PEMBELAJARAN INTERAKSI PROMOTIF (FACE TO 

FACE PROMOTIVE INTERACTION) PADA MATERI HEWAN DAN TUMBUHAN DI 

LINGKUNGAN RUMAHKU UNTUK MENINGKATKAN HASIL BELAJAR SISWA KELAS IV 

MIN 11 PIDIE. Jurnal Eksperimental, 10(2), 10–18. 

https://doi.org/10.30587/didaktika.v29i1.5238


Didaktika: Jurnal Pemikiran Pendidikan ,Vol. 30, No 2  (September 2024): 191-201  

 

200 
 

Margareta, N. (2020). Analisis Keterampilan Berbicara Siswa Pada Tema 6 Energi Dan Perubahannya 

Subtema 1 Sumber Energi Kelas 3 SD Negeri 2 Bangoan. Jurnal Inovasi Pendidikan SD, 8(6), 1–8. 

http://ejournal.unp.ac.id/students/index.php/pgsd 

Marsevani, M. (2022). A CLASSROOM ACTION RESEARCH: IMPROVING SPEAKING SKILLS 

THROUGH WORK IN PAIRS TECHNIQUE. TLEMC (TEACHING & LEARNING ENGLISH IN 

MULTICULTURAL CONTEXTS), 6(1), 17–22. http://jurnal.unsil.ac.id/index.php/tlemc/index 

Merla, A. (2019). Improving Speaking Skill by Using Group Work Method. Jurnal Lingua Applicata, 3(1), 

1–9. https://jurnal.ugm.ac.id/jlaHal.1-9 

Muflihah, A. (2021). MENINGKATKAN MOTIVASI DAN HASIL BELAJAR SISWA MELALUI 

MODEL PEMBELAJARAN INDEX CARD MATCH PADA PELAJARAN MATEMATIKA. Jurnal 

Pendidikan Indonesia, 2(1), 152–160. 

Mulyani, F., & Haliza, N. (2021). Analisis Perkembangan Ilmu Pengetahuan dan Teknologi (Iptek) 

Dalam Pendidikan. JURNAL PENDIDIKAN DAN KONSELING , 3(1), 101–109. 

Rao, P. S. (2019). THE IMPORTANCE OF SPEAKING SKILLS IN ENGLISH CLASSROOMS. Alford 

Council of International English & Literature Journal(ACIELJ), 2(2), 6–18. www.acielj.com 

Rara Saraswaty, D. (2018). LEARNERS’ DIFFICULTIES & STRATEGIES IN LISTENING 

COMPREHENSION. English Community Journal, 2(1), 139–152. http://jurnal.um-

palembang.ac.id/englishcommunity/index 

Rindengan, M. (2023). Meningkatkan Ketrampilan Berbicara Melalui Metode Bermain Perans Pada 

Siswa Kelas V SD GMIM 2 Tumpaan. AKSARA: Jurnal Ilmu Pendidikan Nonformal, 9(2), 1339–1348. 

https://doi.org/10.37905/aksara.9.2.1339-1348.2023 

Sari, L., & Rustiana, A. (2013). MODEL BERMAIN PERAN DALAM MENINGKATKAN HASIL 

BELAJAR PADA KOMPETENSI DASAR MENERAPKAN PRINSIP-PRINSIP PELAYANAN 

PRIMA. JURNAL PENDIDIKAN EKONOMI DINAMIKA PENDIDIKAN, VIII(2), 101–110. 

Syafputri, R., Aprinawati, I., & Fadhilaturrahmi, F. (2022). PENINGKATAN KETERAMPILAN 

BERBICARA DENGAN MENERAPKAN MODEL PEMBELAJARAN COOPERATIVE SCRIPT 

PADA SISWA KELAS IV SEKOLAH DASAR. Pendas : Jurnal Ilmiah Pendidikan Dasar , 7(2), 244–

262. 

Tong Ho Chi, H., & Thi Hue, T. (2019). AN OVERVIEW OF LISTENING SKILL THEORIES. 

PROCEEDINGS OF ELT UPGRADES, 1(1), 978–604. https://doi.org/10.5281/ZENODO.3591877 

Trialoka, V. S., Puspita, H., & Sabarudin, S. (2017). ENGLISH LEARNERS’ STRATEGIES IN 

LEARNING SPEAKING SKILL (A STUDY OF UNDERGRADUATE STUDENT OF ENGLISH 

EDUCATION STUDY PROGRM AT UNIVERSITAS BENGKULU IN 2016/2017 ACADEMIC 

YEAR). Journal of English Education and Teaching (JEET), 1(1), 9. 

Vani, Mrs. K. S., & Veeranjaneyulu Naik, Dr. N. (2023). Significance of Listening Skills in Enhancing the 

Communication Skills. SMART MOVES JOURNAL IJELLH, 9(16), 11–17. 

https://doi.org/10.24113/ijellh.v11i7.11442 

Widanti, W., Aprilia, N., & Wulandari, R. S. (2023). Upaya Peningkatan Kerjasama dan Hasil Belajar 

Peserta Didik Menggunakan Model Problem Based Learning Materi Bangun Datar Kelas I SD 



Didaktika: Jurnal Pemikiran Pendidikan ,Vol. 30, No 2  (September 2024): 191-201  

 

201 
 

Muhammadiyah Pakel Tahun Ajaran 2022/2023. Kalam Cendekia: Jurnal Ilmiah Kependidikan, 11(2), 

279–288. 

Zalfa, A. M., & Rahayu, I. P. (2022). Penerapan E-Learning Sebagai Inovasi Pendidikan Untuk 

Meningkatkan Kemampuan Berpikir Kritis Siswa. Jurnal Pendidikan Dan Konseling, 4(4), 1994–

2000. 

  


